total unknown/no opinion disagree agree

questions responses # % # % # % comments

goood washroom signage 245 45 18% 108 44% 92 38% no strong indication 1 way or other
accessible washrooms 241 88 37% 83 34% 70 29% low opinion rate

well mainatined sideawalks 247 59 24% 135 55% 53 21% opportunity for improvement

sidewalks have flat intersections 244 48 20% 99 41% 97 40% no strong indication 1 way or other

trails available 244 65 27% 88 36% 91 37% no strong indication 1 way or other
benches available 249 81 33% 110 44% 58 23% opportunity for improvement, but low opinion
sidewalks on mainstreets 247 40 16% 109 44% 98 40% no strong indication 1 way or other
Category 1 total 1717 426 25% 732 43% 559 33%

well maintained streets 241 26 11% 114 47% 101 42% no strong indication 1 way or other
streets appropriately lit 240 41 17% 94 39% 105 44% no strong indication 1 way or other
parking for disabled 247 76 31% 74 30% 97 39% no strong indication 1 way or other
ample downtown parking 242 30 12% 61 25% 151 62% high level of satisfaction

adequate street signs, speed limits 242 22 9% 20 8% 200 83% high level of satisfaction

adequate policing of roads 241 52 22% 46 19% 143 59% high level of satisfaction

available in-town transportation 239 59 25% 58 24% 122 51% high level of satisfaction

STC/Greyhound impacted my travel 240 99 41% 63 26% 78 33% low opinion rate

Category 2 total 1932 405 21% 530 27% 997 52%

affordable supports to stay in home 238 109 46% 48 20% 81 34% low opinion rate

available affordable living options 234 62 26% 51 22% 121 52% high level of satisfaction

available seniors services 217 82 38% 38 18% 97 45% high level of satisfaction (but low opinion)
info re: home financial assisstance 241 153 63% 47 20% 41 17% low opinion rate

availability of housing for sale/rent 235 89 38% 65 28% 81 34% low opinion rate

senior-friendly houses 240 128 53% 45 19% 67 28% low opinion rate

Category 3 total 1405 623 44% 294 21% 488 35%

info about community events 242 38 16% 29 12% 175 72% high level of satisfaction

achievements by seniors recognized 240 86 36% 32 13% 122 51% high level of satisfaction (but low opinion)
| can use a computer/internet 240 18 8% 23 10% 199 83% high level of satisfaction

| can access Facebook 238 27 11% 26 11% 185 78% high level of satisfaction

business directory would be helpful 235 68 29% 47 20% 120 51% high level of satisfaction

Category 4 total 1195 237 20% 157 13% 801 67%



community activities

activities incluse a broad range...
organizations reach out to seniors
travel assistance to events is provided
Category 5 total

people engaged in community
employment opportunities for seniors

I have skills for volunteering or working
Category 6 total

doctors available when needed
primary health care available

meal delivery available/affordable
home delivery services available
available transport to medical appntmnts
other health services available

other programs available

Category 7 total

236
238
235
241
950

233
240
239
712

238
239
239
232
249
234
240
1671

49
52
154
124
379

52
75
68
195

18
52
91
28
84
31
88
392

21%
22%
66%
51%
40%

22%
31%
28%
27%

8%
22%
38%
12%
34%
13%
37%
23%

23
25
55
52
155

27
18
18
63

29
15
15

37
33
56
190

10%
11%
23%
22%
16%

12%
8%
8%
9%

12%
6%
6%
2%

15%

14%

23%

11%

164
161
26
65
416

154
147
153
454

191
172
133
199
128
170
96
1089

69% high level of satisfaction

68% high level of satisfaction

11% opportunity for improvement (but low opinion)
27% low opinion

44%

66% high level of satisfaction
61% high level of satisfaction
64% high level of satisfaction
64%

80% high level of satisfaction

72% high level of satisfaction

56% high level of satisfaction (but low opinion)
86% high level of satisfaction

51% high level of satisfaction (but low opinion)
73% high level of satisfaction

40% high level of satisfaction (but low opinion)
65%



