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DEFINITIONS

Board- Members both acting and executive of the Strasbourg Age Friendly Recreation Board.
Client- Any person requesting services provided by the board.

POLICY

Purpose- To ensure fair and optimum utilization of grant funds reserved for the Taxi Service;
and to prevent misuse of said service.

Scope- This policy applies to any clients seeking to use the Taxi Service for transportation within
the Town of Strasbourg and surrounding areas/communities/cities.

POLICY GUIDELINES

Criteria- Clients seeking to use the Taxi Service should only do so for necessities such as the
following:

e Medical Appointment

e Pick up of medical supplies/prescriptions.

e Financial appointment i.e.: income tax, bank meeting, etc.
e Urgent Pressing necessity i.e., family in hospital, etc.

Any client requesting transportation that does not align with the above-mentioned criteria will
be left to the discretion of the board and created in the form of a clause.

Clause for Out of Town Clients Requesting Taxi Service- All out of Town Clients requesting

transportation through the Taxi Service Program will need to meet the above criteria as well as
an extenuating circumstance such as a severe financial or medical need, and must be approved
separately by the board.

Pricing- Pricing is determined by how many trips each client has utilized within a 12-month
period, after which ride numbers will reset.

Trips from Regina to Strasbourg- clients wishing to purchase a private taxi service ride to

Strasbourg from Regina will be eligible for the same amount of coverage from the policy,
starting at $85 for the first return trip. Subsequent trips will continue to be covered at 75%,
50%, and 25%.

Trip #1- 100% covered.
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Trip#2 —75% covered.

Trip #3- 50% covered.
Trip #4- 25% covered.
Trip#5 and beyond- 0% covered.

Tracking- any tracking of clients, number of rides, etc. will be recorded by the Senior
Communications Officer and will be reported to the board on a regular basis or at their request.



